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1.0 INTRODUCTION 


COVID-19 Pandemic had a significant effect on the educational sector. The teaching 
community has used E-learning tools to a more substantial level as a direct consequence of the 
unexpected closure of schools and colleges. Online education has become an essential component of 
the learning process. 


Google Classroom is an online productivity suite included in Google Apps for Education 
(GAFE), a collection of tools developed by Google for use in educational settings by both instructors 
and students. Because setting up Google Classroom is incredibly quick and easy to use, it can save 
both instructors and students a significant amount of time. Students may access their assignments, 
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submit homework, and get marks from instructors using Google Classroom, which helps them keep 
on track and organised. Google Classrooms helped the teachers and students complete their tasks, 
whether sharing course materials, conducting tests, or having group discussions. It is more user- 
friendly. Even a non-tech savvy can understand the nuances of google classroom and be well-versed 
in this usage. Assignments in recent days have been conducted through google classrooms. Even 
quizzes can be conducted through google classrooms. Google Classroom is now available in 10 
languages. Google meet brings more control for teachers. Teachers can conduct parents-teachers’ 
meetings through Hangouts Meet. Teachers can also do one-on-one tutoring for students using 
Hangouts Meet. As of 2022, approximately 190 million users use Google Classroom. It does not 
require heavy investment. A smartphone is more than sufficient to handle the classes. Students need 
not invest in purchasing a laptop or any high technology-driven gadgets. Even with minimum internet 
speed, one can access the materials shared in google classrooms. 


Learning outcomes aim to help students understand the value of the information and abilities 
they will gain by the course’s end. They govern assessment and evaluation, assist students in making 
connections across different areas of study, and highlight the relevance and usefulness of acquired 
information and abilities. Suvin (2019) defines Learning Outcomes as “any measurable skills, 
abilities, knowledge, or values that the student demonstrates as a result of completing a given course 
or class. Learning Outcomes are considered crucial in enhancing the quality of an individual’s quality 
and developing skill sets.” 


The researcher attempted to use the expanded AIDAS model and executed the study with a 
structured questionnaire constructed in Google Form to gain insight into the efficacy of google 
classrooms in reaching the learning result. The responses were then coded and analysed with the 
help of SPSS software, and the major findings were summarised. Based on the results, suggestions 
were made to increase the effectiveness of learning outcomes among the students. 


1.1 Importance of Learning Outcomes 

Children have unique learning experiences when they join the school. The school is 
responsible for extending the child's learning based on prior experiences. As a result, we never begin 
with 'no learning’ at any grade or class. Because of their dual role as facilitator and mentor, teachers 
should be well-informed about various teaching methods and their students’ individual learning 
development. This is essential to provide everyone access to a good education. 

Evaluations of educational excellence often focus on students’ ability to learn new material. 
The learning outcomes of an educational programme outline the results that may be anticipated as a 
result of participating in that programme. “To effectively execute and finish the course or program, 
the teaching setting, learning activities, and assessment system must be correctly structured based 
on the defined learning objectives.” 

UGC (2020) considers learning outcomes as a priority task. Learning Outcomes focuses on 
competency-based and measured qualitatively or quantitatively to assess the learner’s progress in 
the classroom. 

The following techniques can improve the Learning Outcomes: 

e Restructuring teaching methods 
e Assess students’ learning 
e The reversed learning models 


e Introduction of technology 
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e Teaching outside the classroom 
e Encourage Self Learning 

e Regular Feedback 

e Interactive Learning 

e Engaging 

e Personalised Guidance 


Despite two-thirds of them being enrolled in the educational programme, it is projected that 
617 million children and adolescents around the world cannot attain basic competency levels in 
reading and mathematics. 


During the Pandemic, there has been a significant and unequal loss of educational 
opportunities. Assessments have shown that there has been a learning loss. Students with 
impairments did not receive support with technology. In rural Karnataka, the percentage of Grade III 
children in government schools able to execute basic subtraction declined from 24 per cent in 2018 
to barely 16 per cent in 2020. Learning losses were larger for children of lower socioeconomic 
positions in countries including Ghana, Mexico, and Pakistan (UNICEF, 2021). The Pandemic pushed 
the topic of the digital gap, as well as the gendered digital divide, to the forefront of public attention. 
Policies that narrow the digital gap are essential to making the shift to online education a success. 


1.2 Objectives of the Study 
e To identify the application of the AIDAS model in Google Classrooms. 
e To examine the effectiveness of Google Classrooms in achieving the learning outcome. 


e To analyse the academic performance of the students using Google Classrooms. 


2.0 METHODOLOGY 


The study is both descriptive and analytical in nature. The primary data was collected with 
the help of google forms. The convenient and purposive sampling method was adopted to collect the 
primary data. A sample of 180 students was collected, the responses were then coded, analysed, and 
the main findings were presented. The researcher applied Friedman Rank Test and Correlation 
Analysis to test the hypotheses. The researcher also attempted to apply the AIDAS model in this 


paper. 


2.1 Hypotheses of the Study 


e Hi: There is no significant rank difference between the usage of Google Classrooms and the 
effectiveness of learning outcomes. 


e Hz: There is no significant relationship between the satisfaction level of learning outcomes 
and interaction through Google Classroom. 


2.2 Review of Literature 


Google Classroom is a free online platform that helps instructors and learners work together. 
Instructors may set up virtual classes, invite students to participate, post lessons and assignments, 
and evaluate student work. Students and instructors may discuss homework and check each other's 
progress inside Google Classroom (Beal, 2017). In addition, instructors and their students could 
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communicate more easily in a digital setting through Google Classroom (Liu and Chuang, 2016). 
Instructors may provide students with an impartial evaluation of their scientific knowledge and skills 
through Google Classroom (Wijaya, 2016). Instructors can provide study material related to the 
lessons they are currently learning. The instructor may submit the students' marks and promptly 
provide feedback on their performance after posting course materials, distributing assignments, and 
collecting grades. Using Google Classroom also saves money because instructors may buy cheaper 
supplies and use less expensive time-released electricity (Inoue and Pengnate, 2018). Many studies 
have shown that Google Classroom is a good tool for learning, teaching, and assessing (Iftakhar, 
2016). Although students find using Google Classroom to be a fun and engaging experience, the 
platform's many capabilities may be challenging for instructors (Nurhayati, Az-zahra and 
Herlambang, 2019). Finally, our research shows that using Google Classroom during a COVID-19 
pandemic is an excellent way to meet the government's requirement for continued education and to 
help students enhance their abilities and morality. 


2.3 Application of Attention Interest Desire Action Satisfaction (AIDAS) Model 


The AIDAS model is part of a larger group of theories called the “hierarchy of effects models 
or hierarchical models, which assume that customers undergo a progression of actions or phases 
before settling on a final purchase. These models are linear, sequential models based on the notion 
that consumers go through a sequence of cognitive (thinking) and affective (feeling) phases before 
engaging in a behavioural (doing, such as a purchase or trial).” The original marketing model is 
applied in this paper to study the effectiveness of Google Classrooms in achieving the desired learning 
outcome. 


2.4 Proposed Steps of the AIDAS model 
The proposed steps of the AIDAS model are as follows: 


+ = 


Satisfaction 


| 
| Attention Interest Desire Action 


e Attention - The instructor and the learner become aware of the Google Classroom 


e Interest - The instructor and the learner become interested in knowing the benefits of Google 
Classrooms and how the benefits fit with the current pandemic situation. 


e Desire - The instructor and the learner develops a favourable inclination towards Google 
Classroom. 


e Action - The instructor and the learner form an intention, engage in a trial, and finally, go for 
usage. 


e Satisfaction - The instructor and the learner examine their Satisfaction level with the usage 
of Google Classrooms in achieving the desired learning outcome. 


3.0 RESULTS AND DISCUSSION 


To study the effectiveness of Google Classroom in achieving learning outcomes, google forms 
were circulated among the students pursuing Undergraduate and Postgraduate in esteemed 
institutions. A sample size of 180 was collected, coded, and analysed, and the results are discussed 
below. 


Jan - Mar’ 2023: Volume 3 Issue 1 Quing: International Journal of Commerce and Management 


Saradha, A., (2023) 16 


Table 1 - Result of Reliability Statistics 


Cronbach's Alpha N of Items 
0.958 19 


The Cronbach's alpha reliability coefficient score of 0.958 reveals greater internal consistency 
of the variables in the scale (see Table 1). 


3.1 Friedman Rank Test 


The researcher applied the Friedman Rank test “to find the perceptions of the students using 
Google Classroom in the learning process. It can be inferred that using Google Classroom in the 
teaching and learning process increases the effectiveness of the learning outcomes of the students as 
itis more user-friendly, convenient, simple, and helps to accomplish the activities at a faster pace.” 


e Hi: There is no significant mean rank difference between the usage of Google Classrooms and 
the effectiveness of learning outcomes. 


Table 2 - Friedman Rank Test 


Mean | Chi-square p- 
Rank Value Value 
The student evaluation in Google Classroom is convenient. 7.07 176.710 | 0.000 
The course content in the Google Classroom is up to date. 7.21 
The Google Classroom is easy to use 8.66 
The Google Classroom is user-friendly. 8.73 
The Google Classroom is easy to learn. 8.33 
Iam pleased with the Google Classroom. 7.36 
I am very satisfied with the course content I access it from 
6.94 
Google Classroom. 
Overall, my interaction with Google Classroom is very 724 
satisfying. : 
I use Google Classroom to help me to interact with my 592 
instructor (s). ; 
I use Google Classroom to access the learning resources 759 
electronically. ; 
I use Google Classroom to communicate and share 
: 6.69 
knowledge with my classmates. 
I use Google Classroom to accomplish and submit my 8.78 
assignments. , 
Using Google Classroom has helped me to accomplish my 724 
learning tasks more quickly. : 
Using Google Classroom has made my learning activities 725 


become much easier than before. 


Since the p-value is less than 0.01 (see Table 2), overall, the model is statistically significant 
and concluded a significant mean rank difference exists between the students’ perceptions of the 
usage of google classrooms. It has been observed that using google Classroom helped the students 
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accomplish their tasks and submit their assignments effectively. The students also reveal that they 
find it easy and convenient to interact with their teachers, access the learning resources, sharing their 
knowledge with their classmates through Google Classroom. 


3.2 Correlation Analysis 


e Hz: There is no significant relationship between the satisfaction level of learning outcomes 
and interaction through Google Classroom. 


Table 3 - Result of Correlation Analysis 


Satisfaction Level of Learning 
Outcome 
Pearson Correlation 0.742 
Interaction through Google Classroom | Sig. (2-tailed) 0.000 
N 180 


Since the p-value is less than 0.01 (see Table 3), the hypothesis is rejected at a 1 per cent level 
of significance and therefore concluded that there is a high positive correlation (74%) between the 
interaction through Google Classroom and the satisfaction level of learning outcomes. It can be 
inferred that interaction through Google Classrooms increases the effectiveness of learning outcomes 
and thereby yields greater satisfaction in the teaching-learning process. 


4.0 DISCUSSION AND CONCLUSION 


Human Capital is an essential indicator of development. The initial stages of education 
combined with a fusion of different education modes would improve the learning outcomes. Teachers 
with knowledge of the use of digital resources could bring about innovations in learning that better 
the quality of education among students. Google classroom improves the quality of education, 
especially the learning process, guides the students to use the technology effectively, increases 
collaboration among the students, helps assess the students on various parameters, uses secured 
document storage, etc. Google Classroom is environment-friendly, cost-effective and user-friendly. 
The usage of Google Classroom has grown in recent years as an effective learning management 
system, resulting in increased learning outcomes for students. It was also found from the study that 
the majority of the students enjoyed learning through Google Classroom. Thus, to conclude, google 
classroom can be used as a supplement tool in addition to regular classroom interaction to ensure 
better learning outcomes. 
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